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1.  24hr. Telephone Services 
 

 

 

2. 24 hr. Mobile CRISIS Services 
 

 

3. Crisis Walk in Services 

A crisis is defined as an immediate stress-producing situation, which 

cases acute problems of disturbed thought, mood or social 

relationships requiring immediate intervention.  SPHS Behavioral 

Health, at the CARE Center located in Waynesburg, PA, provides three 

levels of Crisis Intervention Services. 1.  Crisis Telephone Services- 

immediate response to callers on a 24- hour-a-day basis.  The 

professional staff assists callers by offering assessment, crisis 

intervention, suicide prevention, crisis resolution and referral to a vast 

array of local agencies and support groups. 2.  Crisis Walk-In-Services-

immediate response to callers who are in need of an urgent face to 

face assessment, crisis counseling/consultation and crisis resolution are 

providers during the walk in service.  Hours of operation are Monday 

through Friday, 8:30 a.m. until 4:30p.m. at 35 South West Street, 

Waynesburg, Pa 15370.  3.  Mobile Crisis Outreach- provides early 

intervention before the situation escalates to a critical point.  

Consultation services are also provided to consume4rs, support 

systems and behavioral health providers.  A face-to-face assessment is 

completed and crisis resolution usually results with linkage to provider 

agencies.  All referrals for Mobile Crisis services come through the crisis 

telephone services. 

Base Service Unit The Base Service Unit is the point of entry into Mental Health system.  

The BSU offers assessment, monitoring, management and referrals to 

numerous county and community programs for adults and children 

with behavioral health problems. 

Blended Case Management Case management is designed to serve individuals with serious and 

persistent mental illness.  Assists eligible persons in gaining access to 

needed resources such as medical, social, educational, vocational and 

other services.  Services include assessments and service planning, 

building a support network, use community resources, monitoring 

service delivery, outreach and problem resolution. 

Outpatient Therapy Outpatient therapy is a level of care with the least amount of 

restriction.  Traditional outpatient therapy is individual sessions with a 

therapist at their office.  There are some occasions when a client may 

bring a family member to the session; however the focus remains on 

the identified client. 

Psychiatric Rehabilitation Psychiatric rehabilitation helps people with mental illness acquire 

community living skills through a structured program of activities that 

focus on increasing their level of social competency.  Activities focus 

on, but are not limited to the following areas: living, learning, work, 

social and dealing surroundings in everyday life. 

Social Rehabilitation Services provided to teach or improve self-care, personal behavior and 

social adjustment for persons with a mental illness that focus on the 

development of independent living skills, and communication skills etc. 



Peer Support Service Special Therapeutic interactions conducted by self-identified current or 

former consumers of behavioral health service who are trained and 

certified to offer support and assistance in helping others in their 

recovery and community-integration process. 

The Open Arms Drop in Center The DIC is an Activity Center operated by individuals with mental 

health issues with provider oversight.  Offers an accepting, non-clinical 

atmosphere where individuals with mental health issues can feel they 

belong, encourages individuals to take responsibility for their own 

recovery, provides support in times of turmoil and social isolation, 

offers opportunities to improve social skills and to develop and 

maintain healthy relationships 

Community Treatment Team (CTT) CTT is self-contained, person-centered, strengths-based and recovery-

focused program that provides intensive services to individuals.  It 

provides an individual with multi-disciplinary team that provides 

community based treatment and support services 24 hours a day, 

seven days a week.  CTT serves adults who are seriously and 

persistently mentally ill, who also may have co-occurring substance 

abuse history or a criminal background.  CTT is a community based 

treatment program that provides a comprehensive approach to 

reintegrate individuals into the community.  CTT services are provided 

in the individual’s private residence or other appropriate community 

based site.  A face-to face assessment is completed by a mental health 

professional. 

Long Term Structure Residence (LTSR) A highly structured, secure home that is staffed 24 hours a day, 7 days 

a week.  It provides individualized treatment and habilitation services 

as well as assistance with personal care needs.  The goal of this 

program is to help individuals to move to more independent 

community living and providing ongoing support to minimize inpatient 

psychiatric treatment. 

Crisis Stabilization/Diversion Unit A facility providing medical supervised crisis stabilization and structures 

respite services to those with a behavioral health disorder who are in a 

mental health crisis. 

Enhanced Personal Care Home The enhanced personal care home located in Greene County that 

services both men and women.  All residents must have established 

mental health diagnosis.  Residential care provides assistance with task 

of daily living, psychiatric rehabilitation, public transportation, 

maintaining appointments, recreational activities, socialization, 

supervision of self-administered medication, CTT.  All residents will be 

offered case management services as well as access to these mental 

health services. 

Community Residential Rehabilitation (CRR) The program is staffed 24 hours a day and seven days a week and 

provides counseling and rehabilitative services to help the resident 

develop skills in personal living tasks, such as medication management, 

meal preparation, housekeeping and budgeting so they can live 

independently. 



Telepsychiatry Implementation of current teleconferencing technology that provides 

psychiatric treatment and medication management services to rural 

areas where services are not accessible. 

Specialized Treatment for Older Adults Services for older adults in Greene County are enhanced to provide a 

more recovery focused support.  All services are integrated to provide 

a streamlined system of referral and care, minimizing barriers for older 

adults and their caregivers.  The CARE Center offers the following 

services for the older adult population through GreeneCares Program. 

Drug and Alcohol Assessment Assessment and referral for issues related to drug and/or alcohol 

abuse. 

Intellectual and Developmental Disability Assessment Assessment and referral to services for issues related to an intellectual 

developmental disability. 

Greene County Housing Supports Program 
Permanent Supportive House 

Shelter Plus Care 
Transitional Housing 

Housing Assistance Program (HAP) 
Emergency Shelter Grant for Homeless Prevention 

and Rapid Re-Housing 
Mental Health Contingency Fund 

The Greene County Housing Supports Program exists to provide 

program participants with services designed to enhance their ability to 

maintain their own residence in the community.  A referral must be 

completed which can be requested by contacting Greene County 

Human Services Housing program at (724) 852-5276 

Veterans Mental Health Assistance and Referral Assessment and referral for veteran’s to the appropriate resources to 

meet the need of the veteran. 

Recovery and Resiliency Advocacy Staff of Value Behavioral Health (VBH) assures that recovery is 

practiced throughout the Greene County provider network. 

 

 

 


